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Last Updated: June 2026 

Sea Point Hire CC ("Sea Point Hire", "we", "our" or "us") is committed to protecting your 
privacy and processing your personal information in accordance with the Protection of 
Personal Information Act, 4 of 2013 ("POPIA"). 

By submitting your personal information through our website, Customer Data Form, 
rental agreements, account applications or any other communication with Sea Point 
Hire, you consent to the collection and processing of your personal information as set out 
in this Privacy Policy. 

1. Information We Collect 

Sea Point Hire may collect and process the following information: 

• Full names and surnames  

• Identity or passport numbers  

• Physical and postal addresses  

• Telephone numbers  

• Email addresses  

• Company registration numbers  

• VAT registration numbers  

• Banking details where required  

• Copies of identification documents  

• Proof of residential or business address  

• Rental, quotation, and transaction history  

This information is generally collected directly from you when you complete a Customer 
Data Form, request a quotation, hire equipment, create an account, or communicate 
with us.  

 

 



2. Why We Collect Your Information 

We collect personal information for the following purposes: 

• Opening customer accounts  

• Processing rental agreements and quotations  

• Verifying customer identity  

• Arranging deliveries and collections  

• Managing deposits, payments, and refunds  

• Maintaining customer records  

• Preventing fraud and theft  

• Recovering overdue accounts or unreturned equipment  

• Complying with legal and regulatory obligations  

• Communicating with customers regarding equipment hires and services  

3. How We Use Your Information 

Your personal information will only be processed: 

• For the purpose for which it was collected;  

• To provide our products and services;  

• To fulfil contractual obligations;  

• To comply with legal requirements;  

• To protect the legitimate interests of Sea Point Hire and our customers.  

4. Sharing Your Information 

Sea Point Hire does not sell personal information. 

We may share information with: 

• Accountants, auditors and legal advisors;  

• Delivery and service providers acting on our behalf;  

• Debt recovery agencies where necessary;  

• Financial institutions processing payments;  

• Government departments, regulators or law enforcement authorities when 
required by law.  



5. Cookies and Website Usage 

Our website may use cookies and similar technologies to improve functionality, monitor 
website performance and enhance the user experience. 

Most web browsers allow you to disable cookies if you prefer.  

6. Security of Information 

Sea Point Hire takes reasonable technical and organisational measures to protect 
personal information against: 

• Loss  

• Unauthorised access  

• Misuse  

• Disclosure  

• Alteration  

• Destruction  

We endeavour to keep all personal information secure and confidential.  

7. Retention of Information 

Personal information will only be retained for as long as necessary to fulfil the purposes 
for which it was collected, or as required by law.  

8. Children 

Our services are not directed at persons under the age of 18, and we do not knowingly 
collect personal information from minors without the consent of a parent or legal 
guardian.  

9. Your Rights 

You have the right to: 

• Request access to your personal information;  

• Request correction of inaccurate information;  

• Request deletion of information where legally permissible;  

• Withdraw consent where applicable;  

• Lodge a complaint regarding the processing of your personal information.  

 



10. Changes to this Policy 

Sea Point Hire reserves the right to update this Privacy Policy from time to time. Any 
changes will be published on our website. 

11. Contact Us 

For any privacy-related queries, requests, or complaints, please contact: 

Sea Point Hire CC 
44 Main Road 
Three Anchor Bay 
Cape Town 
Tel: 021 434 9794 
Email: accounts@seapointhire.co.za 

Website: www.seapointhire.co.za 

Should you remain dissatisfied after contacting us, you may lodge a complaint with the 
Information Regulator of South Africa.  
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